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POWER UP’s ambition
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A wealth of resources

7 LANGUAGES: English, Spanish, Czech, Dutch, French, Italian, Macedonian
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AGENDA
9:05-9:25 Opening Speech

9:25-9:55 POWER UP pitches – 4 years of collective search for 
fair schemes

9:55-10:35 Policy panel: What’s missing in EU & National 
frameworks?

10:35-11:00 Break

11:00-11:45 Fishbowls

1: Service & business model design

2: Better engaging underserved energy users

11:45-12:40 World café – peer learning
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09:05-09:25

OPENING SPEECH

Dr. ADELINE OTTO
Senior Researcher & Visiting 
Professor, Centre for Sociological 
Research at KU Leuven 
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POWER UP – 4 years of collective search 
for fair schemes 
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09:55-10:35 Policy Pulse: What’s Missing in EU & National Frameworks? 

SASKA 
PETROVA
Professor of Human 
Geography at The 
University of 
Manchester

EVA 
SRNOVA
Policy Officer, 
European 
Commission DG 
ENER

BILJANA 
DUKOVSKA
Vice-President, EAPN

EVA LEMS
Energy & 
Renovation 
Advisor for 
Social Inclusion 
& Energy Poverty 
| Gender4Power 
Ambassador

Moderator
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LET’S HAVE A 
BREAK

Please free your seats!



29
www.socialenergyplayers.eu

11:00-11:40 2 parallel fishbowls
Make your choice

Service & business model design for energy services 
with a social purpose 

Facilitator: Matteo Meneghetti

Better engaging underserved energy users: revealing 
learnings and unpacking challenges

Facilitator: Ami Crowther, Postdoctoral Research Fellow



30
www.socialenergyplayers.eu

11:45-12:40 World café –
Roam around & network
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THANKS TO ALL! 

LET’S ENJOY 
LUNCH
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