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Executive summary

The POWER UP project has been running since 2021 and time was needed to define how to
best provide access to cheaper, renewable energy to vulnerable households in each
participating city. This document provides a quick overview with which communication
supports POWER UP pilots communicate about their energy poverty activities with and to
vulnerable households. Throughout the project there are two major communication rounds
that are run by pilots at the local level:

The engagement campaigns aimed at recruiting vulnerable households for the new energy
scheme in each pilot city (summarized in an internal document, deliverable D3.3)

The communication campaigns (to be summarized in deliverable D5.1) take place in the last
stage of the project with the aim of delivering energy support and advice to households and
to enlarge the number of households that are aware of the energy povertoplem, that know
about the scheme and that may want to join it

This deliverableprovides an overview of the communication materials used or to be used by
POWER UP pilots throughout their local communication activiteésiing for amobilization of
and support to vulnerable households more
POWER URLt coversthe period from September 2021 to August 202%he mission of POWER
UP is to involve the highest possible number of people in a local community, may it be in an
active way or to raise awareness of the energy poverty challenge and itatsms.

In this report, we focus solely on communication materials. They are as important as the
message conveyed by the materials and, if designed well, will have an impact on the reach of
the message. With which type of communication materials did the POWER UR pities try

to bring the social aspect of energy services into the minds of citizens, local entrepreneurs or
associations up to now?

ABOUT POWER UP

Being energy poor is not a fate and should not exclude people from being part of the energy
transition. To make this happen, it needs public authorities with a voluntaristic policy and the
strong political will to fight energy poverty in the longerm. ThePOWER UP project put those

authorities in the very center of its action. It started off with the ambition to design business
7
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models that reduce the vulnerability of loincome people on the energy market by providing
them with access to local renewable energy. After many months of hard work, convincing and
embarking internal departments and local stakeholders, the 4 pilots oé ghroject and their
professional consortium partners from the academic, private and NGO sector have come up
with innovative models for their specific area:

1 Inthe Campania area (ltaly), the four municipalities that aperate within the joint office
of UCSA (Ufficio Comune per la Sostenibilitd Ambientale) invest in photovoltaic PV
panels installed on public buildings and company facilities. In return for gejtthe
renewable energy, they donate the state incentives they get fremergy production to
local, vulnerable families.

T Roznovds (Czech Republic) mo d e | takes a
municipality of 16,500 inhabitants invests in a photovoltaic system for a social housing
building. The aim is to reduce energy costs for residents through collective-self
consumgion directly generated by the tenants (collective selbnsumption).

1 The Valencia model (Spain)istwlbo | d: one i s t he -conBumptierwab | e
public serviceo. It is based on a set of
MWp) installed by the municipality on cemeteries. Municipal buildings will-selisume
75% of the produced energy and 25% will go to residents in need. These vulnerable
households will get the energy for free. The second activity is the laspale promotion
and support of (emerging and existing) energy communities.

1 The Eeklo model introduces the municipal collaboration with energy cooperatives to
increase community involvement. The project focuses on wind energy, with the
municipality investing in shares of a | oc
citizens who thereby become a cooperative member and access renewable energy at
a subsidized price. The costs related to the share are being repaid o fears by
these citizens through small monthly fees on their electricity bill.

Q Eeklo

o RozZnov pod
Radho&tém

Q valencia © UCSA municipalities

Figurel- Map with POWER UP pilot areas
www.socialenergyplayers.eu
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During the initial incubation phase between 2021 and 2023, the design of business models
happened oOoObehind the sceneso, through a con
relevant stakeholders, including vulnerable people. Between 2023 and 2024, ainess

models got confirmed and first vulnerable households were involved in some pilots.

Overall, the implementation of the renewable energy production schemes is still ongoing and
while the initial version of this report was drafted (Autumn 2024), pilots were at different stages.
Eeklo already started off the pilot project with an existingngiturbine. Valencia has installed
the first PV installations based on the public renewable sedhsumption model on cemeteries
and it prepares for the energy communities to seize their solar installations. But even for
Valencia, one of the most advanceglilots, an initial recruitment phase was implemented only
during the summer of 2024, including meetings with Social Services neighborhood centers,
organization of informative sessions to referred households and the signing of the first 25
informed consent forms. The installations, however, still need to be legalized to start
distributing the energy among vulnerable households (should be ready by the end of the year).

For the UCSA and Roznov pilots, the concrete installations (or connection of existing
installations as is the case of the Italian partner) were still pending due to administrative delays
when this report was drafted. This has also an influence on the timeefor the communication
activities. Communication strategies are defined but the contents will be produced on the go
to ensure a better fit to the needs.

No matter their advancement, all pilots want to
1 Mobilise vulnerable households and local communitiesn the topics of renewable
energy production, energy poverty and right to energy;
1 Deliver support to households in reducing and optimising their energy consumptions
via communication campaigns and specific activities such as workshops;

The most advanced started to create contespecific communication materials for an active
outreach and promotion of the developed business model. Through a variety of
communication items, each pilot city wants to create widespread awareness of energyiesti
behaviour and the benefits for residents to join the scheme. They based some of their activities

10
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on the recommendations made in the practical guidelines and toolkit that had been published
earlier by POWER UP partner University of Manchester (deliverable D3.1 Knowledge transfer
on Engagement with Vulnerable Households). This documendvsilable online

The materials presented in this report are developed by pilots to support the implementation
of the Communication Campaigns (Deliverable D5.1ipcoming). Guidance was provided by
WP4 leader Energy Cities and each pilot had the freedom to adapt POWERbti#nded
communication items to its specific needs while respecting the H2020 branding rules.

Experience has shown that a powerful communication campaign targets the right people,
happens at the right time and most importantlyd mixes different communication tools. For
the present report, the authors present the communication materials per pildn the next
pages we will give a short overview and a few examples of what has been prepared for local
level outreach.

11
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materials by Eeklo and
Ecopower (Belgium)
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Target groups

Lowincome (demand from poverty organisations)
Single person households

(Social) renters

Elderly people

= =4 =4 =4

Leaflets, letters and posters

Leaflets, and even more letters are a great way to getthenf or mat i on str ai gl
hands. Both the municipality of Eeklo and its partner Ecopower, the Belgian energy
cooperative, sent out letters in two different rounds. In a first round, Eeklo was addressing
inhabitants in vulnerable situations and elgined the benefits of getting a social cooperative

share.

These postal mailings were followed up with direct phone calls. Success rate of involving
vulnerable residents in the scheme thereby increased from 8% to 78% according to the
consortium partner Eeklo. Later in 2024, Eeklo wrote to all landlords of reaatesin the
municipality promoting a model developed by Ecopower as an energy poverty mitigation
measure (D3.2) that allows landlords and tenants to realize PV on rental homes. Following a
first postal mailing to landlords, Ecopower and Eeklo organized wsir@ps to allow for
guestions and answers.

13
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"..

sociaal huis

PONRS?

Kom meer te weten over jouw recht op goedkopere elektriciteit

Via Power Up kan je als je wil
overstappen naar een goedkopere
elektriciteitsleverancier.

Zo bespaar je elke maand €20 tot €100
op jouw energiefactuur
(afhankelijk van jouw verbruik).

Je komt er alles over te weten in De Kring op
maandag van 9 uur 15 tot 11 uur 45.

In 4 sessies kijken we samen:
« wat is Power Up?
+ hoe kan ik besparen op energie?
« we bezoeken een windmolen in Eeklo

Kom eens langs!

Waar: Wijkeentrum De Kring, Zuidmoerstraat 136

) Wanneer: maandag van 9 uur 15 tot 11 uur 45

"..

sociaal huis

PONERJ?

Kom meer te weten over jouw recht op goedkopere elektriciteit

Via Power Up kan je als je wil
overstappen naar een goedkopere
elektriciteitsleverancier.

Zo bespaar je elke maand €20 tot €100
op jouw energiefactuur
(afhankelijk van jouw verbruik).

Je komt er alles over te weten in De Kring op
maandag van 9 uur 15 tot 11 uur 45,

In 4 sessies kijken we samen:

« wat is Power Up?

+ hoe kan ik besparen op energie?

« we bezoeken een windmolen in Eeklo
Kom eens langs!

Waar: Wijkeentrum De Kring, Zuidmoerstraat 136

% Wanneer: maandag van 9 uur 15 tot 11 uur 45

[E] Gratis - inschrijven tijdens de eerste s [E] Gratis - inschrijven tijdens de eerste sessie

Meer info bij Fien: f fle Meer info bij Fien: 0

Figure2 - Leaflet describing the process to get information about the POWER UP scheme and
how and when to get involved

mf? datum: 24/04/2023 Wat is Power Up?
Power Up maakt betaalbare wind- en zonne-energie toegankelijk voor inwoners van Eeklo,
vam Stad Eeklo Aan Ook vaor wie een klein budget heeft.
Industriefaan 2
9900 Eelda
© Een voorbeeld
Deze brief gaat over: recht op goedkopere elektriciteit = Deelnemen
] Sylvie heeft recht op Power Up.
Beste, T Ze maakt een afspraak bij het Sociaal Huis.
Ze krijgt de I en haar icitel ing daalt,
Je kreeg in 2022 of 2023 steun en advies rond energie. Daardoor kan je, als je
wil, instappen bij Power Up. Zo betaal je minder voor elektriciteit, Besparen
Door Power Up betaalt Sylvie niet teveel voor elektriciteit.
Door Power Up kan je via het saciaal huls veranderen l BB Ze betaalt 35 euro per maand minder: 50 euro in piaats van 85 eura.
naar een goedkopere elektriciteltsieverancier, AL De elektriciteit van Power Up is duurzaam: gaed vaor Sylvies budget
en veor de toekomst van haar kinderen,
Zo bespaar je elke maand €20 1ot €100 op jouw -0 Sparen
elektriciteitsfactuur (afhankelijk van jouw verbruik). 0 De eerste 6 jaar betaalt Sylvie elke maand 3,5 euro.
i Ze spaart hiermee voor een aandeel.
Zo kan ze voor altijd gebruik maken van Power Up.
Hoogachtend S A Steppen
\ e r Na 4 jaar verhuist Sylvie. Ze verandert van energieleverancier.
v Ry ga-“ " )’ﬁ Burgaromisier . 280 DL Sylvie krijgt het gespaarde geld (168 euro) voer het aandeel terug
Algemeen directeur Filig Smet
Schepen

minder betalen voor energie?

Fien Vanderbeke

[EL, Benieuwd? Jo vindt meer informatie over Power Up op de achterkant van deze brief.

Figure3 - Letters sent by the municipality of Eeklo to inhabitants in vulnerabikiations

14
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Eeklo used the POWER UP logo on the posters and leaflets to clearly refer to the project. The
EU logo has not been added irorder to keep communication clear and accessiblbut EU
funding was stressed whenever possible

In order to onboard the highest possible number of current and future POWER UP participants
in the new energy service around PV installations, Eeklo and Ecopower also promoted this offer

for social solar panels in the printed city magazine that was digitéx to all residents in March
2024.

Zonnepanelen op uw
huurwoning? Het kan!

1. Huurwoning met geschikt dak (geisoleerd en
met goede oriéntatie) en één wooneenheid (geen

appartementsblok)

HOE WERKT HET? 2. Verhuurder met budget om zonnepanelen te
kunnen financieren.

De verhuurder betaalt de zonnepanelen op het dak van de

woning en is eigenaar van de installatie 3. Huurder die akkoord gaat met een maandelijkse
huurverhoging gelijk aan het voordeel op de

Huurder en verhuurder komen een verhoging van de huur

overeen. Via die verhoging krijgt de verhuurder de investering

terug.

elektriciteitsfactuur

De huurder geniet van de gratis zonnestroom en krijgt de
vergoeding voor de stroom die over is en het net op gaat (de
terugleververgoeding). ... de huurder vertrekt voor de installatie is afbetaald?

... er schade is aan de zonnepanelen?

Na een afgesproken periode - bijvoorbeeld 15 jaar - is de

installatie afbetaald. De verhuurder blijft eigenaar van de ... de zonnepanelen minder opleveren dan verwacht?
installatie. X ) "
/9\ Deze en nog tal van andere situaties zijn beschreven
investering in het gratis modelcontract van Ecopower.
o o Dit project is een samenwerking van stad Eeklo en
burgercoéperaties Ecopower en Volterra en kadert
in het project POWER UP
B S gatis) g9
z2annepar gro om
e Y
B & e e POMRS
huurder

15
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Info voor verhuurders

U denkt aan zonnepanelen cp de woning die u verhuurt en zoekt
een manier om deze te financieren? We helpen u op weg.

Waarom zijn zonnepanelen op uw huurwoning een goed idee?
Zonnepanelen zijn verplicht bij nieuwbouw en ingrijpende
energetische renovaties
De waarde van uw woning stijgt

Energie uit hernieuwbare bronnen gebruiken is goed voor de
planeet, en dus goed voor ons allemaal

Info voor huurders

U huurt een woning en zou graag profiteren van gratis groene
stroom vancp uw dak? We helpen u op weg.

Waarom meedoen?

U krijgt gratis stroom tijdens zonne-uren. Als u

slim verbruikt, kunt u heel wat besparen op uw
elektriciteitsfactuur - gemiddeld 30%

Daar tegenover staat een maandelijkse bijdrage aan de
zonne-installaties in de vorm van een bedrag dat u betaalt
naast de huur

De kosten voor de maandelijkse bijdrage zijn gelijk aan

of lager dan het voordeel dat u deet dankzij de gratis
zonnestroom.

Als huurder zelf de zonnepanelen kopen?
Dat kan! Ook voor deze situatie bestaat een modelcontract.

POWER UR.ocal communication materials

Bespreek het idee met uw huurder of verhuurder

Vraag de modelbijlage bij het huurcontract en de
rekenmodule aan.

Vraag een aantal offertes voor PV-installaties op.
Bekijk ook zeker deze groepsaankoop in Eeklo:
www.groepsaankoopzon.be

Bepaal de verhoging van de huur aan de hand van
de rekenmodule.

Onderteken samen de bijlage bij het huurcontract.
Kies samen een installateur.

Pas de huur aan vanaf het moment dat de
installatie gekeurd is en stroom levert.

E-'E Alle informatie op
www.ecopower.be/zon-op-huur
of scan de QR-code hiernaast

o
[=]:

Figure4 - Leaflets- lettersEeklo

Tablel1d Key leaflet and letters activities in Eeklo

Date of publication
April 2023

Main message
Eeklo was addressing inhabitants in vulnerable situatiq
and explained the benefits of getting a social cooperati

share.

24/04/2024 (leaflet PV on rental home) | Tenant or homeowner? PV on your rental home is possil]
with this freely available splihcentive model.

April 2024 Letter to every homeowner to inform about the possibilitig
of PV on their rental home and to invite themo the

information session.

Eeklo produced a local energy guide to provide energfficiency adviceo inhabitants, and
especially energypoor ones. The guide bundles energy related information such as social
measures at local, regional and federal levels. Everything is explained in plain language and
readers get referred to local services for furthedwace. This guide was designed together with

an expertby-experience (i.e. someone having lived in energy poverty herself) and the
attendees of first POWER UP engagement workshopss klso available on thé&lemish pilot
page of the POWER UP website aridased via an article in English
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https://www.socialenergyplayers.eu/resources/zonnepanelen-op-uw-huurwoning-huurder-verhuurder-model/
https://www.socialenergyplayers.eu/resources/zonnepanelen-op-uw-huurwoning-huurder-verhuurder-model/
https://www.socialenergyplayers.eu/news/practical-guidance-for-tenants-and-landlords-with-pv-appetite/
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In deze gids vind je info over

:
energie-gids ;...

CIETEET

Figure5-Extract of Eek|l ods energy guide

Eeklo presented similar key information about their pilot and the urgency of the topic in
different formats onposters that were publicly displayed.

PONERS? Pres.

2022 of

Wat is Power Up?

Deelnemen

2 Sylvie heeft recht op Power Up.
g Ze maakt een afspraak bij het Sociaal Huis.
Ze krijgt de energietoelage en haar elektriciteltsrekening daalt.

Besparen
Door Power Up betaalt Sylvie niet teveel voor elektriciteit.
1 J e betzalt 38 euro per maand minder: 50 euro In plaats van 85 euro,

.l. De elektriciteit van Power Up is duurzaam: goed voor Sylvies budget en voor
de toekomst van haar kinderen.

L) Sparen
.0 De eerste 6 jaar betaait Sylvie elke maand 3,5 euro.
i‘ Ze spaart hiermee voor een aandeel.

Zo kan ze voor alljd gebruik maken van Power Up,
Stoppen
O a
Na 4 jaar verhuist Sylvie. Ze verand
. Sylvie krijgt het gespaarde geld (16
Waar kan mijn cliént terecht voor meer info?
4 sessies in De Kring op maandag van 9 uur 15 tot 11 uur 45,
inschrijven tiidens de eerste sessie (zie fiyer)
e ~ e N -
‘15me\ """ 22mei “ Sjuni [* Izlunq
{ (N
Inhoud: = wat is Power Up? (+ instappen)

« hoe kan ik besparen op energie?
* we bezoeken een windmolen in Eeklo

& 0472632600 = fien.vanderbeke@eeklo.be
In het Seciaal Huis (spreekickaal 10/11) op 26/4 (vm), 2/5, 8/S en 8/5 (nm)

Figure6 - Poster describing the process to get information about the POWER UP scheme and
how and when to get involved (cecreation workshops)

ergieleverancier.

or het aandeel terug
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Radio / video

There have been no radio or video spots in Eeklo befofaugust 2024. The partner shall
produce a video in 2025Based on recent experiencehis media has been consideretb have
alow impact for the target group(compared to more personal actions) and was therefore not
part of priority comms actions

Articles in media

Eeklo and Ecopower produced and contributed to a considerable amount of articles in printed
and online media to disseminate the pilot activities and recruit more participants to the
activities.

vri @™ BT & eam Qe

Schepen Filip Smet en med

r Fien bladeren door de energiegids. © Joeri Seymortier

Eeklo leent 100 kwetsbare gezinnen aandelen in windmolen om
energiefactuur permanent te doen dalen

lanceert een eigen energiegids Eeklo gaat op een bijzondere manier inwoners helpen die hun energiefacturen moeilijk

Eerste Hulp Bij Energie: Eeklo

kunnen betalen. 100 gezinnen mogen bij de stad aandelen in een windmolen lenen.
[EE11 Eeklo heeft een eigen energiegids samengesteld, die vanaf nu ‘ Daardoor worden ze mede-eigenaar van die windmolen, en zal de energiefactuur van die

gratis op te halen is en ook online kan geraadpleegd worden. gezinnen permanent zakken. Eeklo schiet het geld voor de aandelen voor, de gezinnen
I moeten ze op 6 jaar tijd terugbetalen. Maar ze blijven wel mede-eigenaar van de
Joeri Seymortier 14-02-23, 10:03 | windmolen.

Figure7-Ee k|l ods POWER UP work and energy gui de f
VRT.be

Table2 8 Summary of articles in local media featuring Eeklo pilot activities

Date of | Title of article Key message Source Type of source
publication
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7/10/2022 Eeklo wil 00k Investment and| Het Laatste| Regional
mensen in| socialshares Nieuws newspaper
kansarmoede https://www.hin.
aan meest be/eeklo/eeklo
goedkope wil-ook-mensen
energie helpen in-kansarmoede

aan-meest
goedkope-
energie
helpen~abaalc8i
[?referrer=https
%3A%2F%2FwWwW
w.google.com%?2
E

30/11/2022 Stad gaat| Investment and| Het Nieuwsblad | Regional
aandelen in| social shares https://www.nieu | newspaper
windenergie wsblad.be/cnt/d
buitlene mf20221130_956€
oOLagere 71206
voor inwoners
die geen recht
hebben op
soci aal

30/11/2022 Eeklo leent 100| Investment and| https://www.vrt.be Regional news
kwetsbare shares Ivrtnws/nl/2022/11
gezinnen /30/eeklo-leent
aandelen in 10Gkwetsbare
windmolen om gezinnen
energiefactuur aandelenrin-
permanent te windmolen-om-
doen dalen ener/

30/11/2022 Eeklo investeer| Investment and Seniorennet Regional blog
in  windturbine | shares https://blog.senior
aan de ennet.be/awbeir/a
Huysmanhoeve
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https://www.hln.be/eeklo/eeklo-wil-ook-mensen-in-kansarmoede-aan-meest-goedkope-energie-helpen~abaa1c8f/?referrer=https%3A%2F%2Fwww.google.com%2F
https://www.hln.be/eeklo/eeklo-wil-ook-mensen-in-kansarmoede-aan-meest-goedkope-energie-helpen~abaa1c8f/?referrer=https%3A%2F%2Fwww.google.com%2F
https://www.hln.be/eeklo/eeklo-wil-ook-mensen-in-kansarmoede-aan-meest-goedkope-energie-helpen~abaa1c8f/?referrer=https%3A%2F%2Fwww.google.com%2F
https://www.hln.be/eeklo/eeklo-wil-ook-mensen-in-kansarmoede-aan-meest-goedkope-energie-helpen~abaa1c8f/?referrer=https%3A%2F%2Fwww.google.com%2F
https://www.hln.be/eeklo/eeklo-wil-ook-mensen-in-kansarmoede-aan-meest-goedkope-energie-helpen~abaa1c8f/?referrer=https%3A%2F%2Fwww.google.com%2F
https://www.hln.be/eeklo/eeklo-wil-ook-mensen-in-kansarmoede-aan-meest-goedkope-energie-helpen~abaa1c8f/?referrer=https%3A%2F%2Fwww.google.com%2F
https://www.hln.be/eeklo/eeklo-wil-ook-mensen-in-kansarmoede-aan-meest-goedkope-energie-helpen~abaa1c8f/?referrer=https%3A%2F%2Fwww.google.com%2F
https://www.hln.be/eeklo/eeklo-wil-ook-mensen-in-kansarmoede-aan-meest-goedkope-energie-helpen~abaa1c8f/?referrer=https%3A%2F%2Fwww.google.com%2F
https://www.hln.be/eeklo/eeklo-wil-ook-mensen-in-kansarmoede-aan-meest-goedkope-energie-helpen~abaa1c8f/?referrer=https%3A%2F%2Fwww.google.com%2F
https://www.hln.be/eeklo/eeklo-wil-ook-mensen-in-kansarmoede-aan-meest-goedkope-energie-helpen~abaa1c8f/?referrer=https%3A%2F%2Fwww.google.com%2F
https://www.hln.be/eeklo/eeklo-wil-ook-mensen-in-kansarmoede-aan-meest-goedkope-energie-helpen~abaa1c8f/?referrer=https%3A%2F%2Fwww.google.com%2F
https://www.hln.be/eeklo/eeklo-wil-ook-mensen-in-kansarmoede-aan-meest-goedkope-energie-helpen~abaa1c8f/?referrer=https%3A%2F%2Fwww.google.com%2F
https://www.nieuwsblad.be/cnt/dmf20221130_95671206
https://www.nieuwsblad.be/cnt/dmf20221130_95671206
https://www.nieuwsblad.be/cnt/dmf20221130_95671206
https://www.nieuwsblad.be/cnt/dmf20221130_95671206
https://www.vrt.be/vrtnws/nl/2022/11/30/eeklo-leent-100-kwetsbare-gezinnen-aandelen-in-windmolen-om-ener/
https://www.vrt.be/vrtnws/nl/2022/11/30/eeklo-leent-100-kwetsbare-gezinnen-aandelen-in-windmolen-om-ener/
https://www.vrt.be/vrtnws/nl/2022/11/30/eeklo-leent-100-kwetsbare-gezinnen-aandelen-in-windmolen-om-ener/
https://www.vrt.be/vrtnws/nl/2022/11/30/eeklo-leent-100-kwetsbare-gezinnen-aandelen-in-windmolen-om-ener/
https://www.vrt.be/vrtnws/nl/2022/11/30/eeklo-leent-100-kwetsbare-gezinnen-aandelen-in-windmolen-om-ener/
https://www.vrt.be/vrtnws/nl/2022/11/30/eeklo-leent-100-kwetsbare-gezinnen-aandelen-in-windmolen-om-ener/
https://www.vrt.be/vrtnws/nl/2022/11/30/eeklo-leent-100-kwetsbare-gezinnen-aandelen-in-windmolen-om-ener/
https://www.vrt.be/vrtnws/nl/2022/11/30/eeklo-leent-100-kwetsbare-gezinnen-aandelen-in-windmolen-om-ener/
https://blog.seniorennet.be/awbeir/archief.php?ID=2514435
https://blog.seniorennet.be/awbeir/archief.php?ID=2514435

POWER UR.ocal communication materials

The catalyst for social innovation in the energ

rchief.php?1D=25]
4435

18/1/2023 Power Up maaki POWER URGemeente voor dg Regional
energiefacturen | makes  energy Toekomst magazine
opnieuw bills affordable |https://www.geme newsletter
betaalbaar entevoordetoeko
mst.be/artikel/po
wer-maakt
energiefacturen
opnieuw
betaalbaar?utm_g
ource=Mailing+Lij
st&utm_medium=
email&utm_camp
aign=Gemeente+

voor+de+Toekom
st+230119

14/02/2023 Eerste hulp bij Energy guide|https://www.hin.b | Regional
Energie:  Eeklq now available |e/eeklo/eerste newspaper
lanceert een hulp-bij-energie-
eigen eeklolanceert
energiegids een-eigern

energiegids~al2c
606e/

02/03/2023 Eerste Hulp bij Energy guide| Het Nieuwsblad | Regional
Energievragen: | now available newspaper
nieuwe gids
bundelt alle info
in klare taal

27/03/2023 POWER UF POWERUP Sociaal.net Regional website
maakt makes  energy
energiefacturen | bills affordable
opnieuw
betaalbaar
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https://blog.seniorennet.be/awbeir/archief.php?ID=2514435
https://blog.seniorennet.be/awbeir/archief.php?ID=2514435
https://www.gemeentevoordetoekomst.be/artikel/power-maakt-energiefacturen-opnieuw-betaalbaar?utm_source=Mailing+Lijst&utm_medium=email&utm_campaign=Gemeente+voor+de+Toekomst+230119
https://www.gemeentevoordetoekomst.be/artikel/power-maakt-energiefacturen-opnieuw-betaalbaar?utm_source=Mailing+Lijst&utm_medium=email&utm_campaign=Gemeente+voor+de+Toekomst+230119
https://www.gemeentevoordetoekomst.be/artikel/power-maakt-energiefacturen-opnieuw-betaalbaar?utm_source=Mailing+Lijst&utm_medium=email&utm_campaign=Gemeente+voor+de+Toekomst+230119
https://www.gemeentevoordetoekomst.be/artikel/power-maakt-energiefacturen-opnieuw-betaalbaar?utm_source=Mailing+Lijst&utm_medium=email&utm_campaign=Gemeente+voor+de+Toekomst+230119
https://www.gemeentevoordetoekomst.be/artikel/power-maakt-energiefacturen-opnieuw-betaalbaar?utm_source=Mailing+Lijst&utm_medium=email&utm_campaign=Gemeente+voor+de+Toekomst+230119
https://www.gemeentevoordetoekomst.be/artikel/power-maakt-energiefacturen-opnieuw-betaalbaar?utm_source=Mailing+Lijst&utm_medium=email&utm_campaign=Gemeente+voor+de+Toekomst+230119
https://www.gemeentevoordetoekomst.be/artikel/power-maakt-energiefacturen-opnieuw-betaalbaar?utm_source=Mailing+Lijst&utm_medium=email&utm_campaign=Gemeente+voor+de+Toekomst+230119
https://www.gemeentevoordetoekomst.be/artikel/power-maakt-energiefacturen-opnieuw-betaalbaar?utm_source=Mailing+Lijst&utm_medium=email&utm_campaign=Gemeente+voor+de+Toekomst+230119
https://www.gemeentevoordetoekomst.be/artikel/power-maakt-energiefacturen-opnieuw-betaalbaar?utm_source=Mailing+Lijst&utm_medium=email&utm_campaign=Gemeente+voor+de+Toekomst+230119
https://www.gemeentevoordetoekomst.be/artikel/power-maakt-energiefacturen-opnieuw-betaalbaar?utm_source=Mailing+Lijst&utm_medium=email&utm_campaign=Gemeente+voor+de+Toekomst+230119
https://www.gemeentevoordetoekomst.be/artikel/power-maakt-energiefacturen-opnieuw-betaalbaar?utm_source=Mailing+Lijst&utm_medium=email&utm_campaign=Gemeente+voor+de+Toekomst+230119
https://www.gemeentevoordetoekomst.be/artikel/power-maakt-energiefacturen-opnieuw-betaalbaar?utm_source=Mailing+Lijst&utm_medium=email&utm_campaign=Gemeente+voor+de+Toekomst+230119
https://www.gemeentevoordetoekomst.be/artikel/power-maakt-energiefacturen-opnieuw-betaalbaar?utm_source=Mailing+Lijst&utm_medium=email&utm_campaign=Gemeente+voor+de+Toekomst+230119
https://www.nieuwsblad.be/cnt/dmf20230302_95073486
https://sociaal.net/verhaal/energiearmoede-eeklo-kwetsbare-gezinnen-groene-stroom
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13/06/2023

Sociale
energieaandelen

Publication of
Power Up Eeklg
as a case study ir
the climate good
practices

database of vvsg

VVSG

Regional website

6/7/23

Stad Eeklg
energiearmoede

aanpakken via
sociale aandelen

First phase of
Power Up is a
success

Het
Nieuws

Laatste

Regional
newspaper

7/7/23

Eeklo zorgt voor
groene energie
voor 20-tal
kwetsare

gezinnen.

First phase of
Power UP is &
success

https://www.vrt.b
elvrtnws/nl/2023
/07/06/eeklo-
zorgt-voor-
groene-energie
voor-20-tal-
kwetsbare
gezinnen/

17/7/23

The future: The
social
opportunities of
the
transition

climate

Power Up as an
example for
inclusive loca
energytransition

VVSG

Regional website

20/10/2023

Proefproject:
cobperatieve
zonnepanelen
op daken van
huurwoningen

Eeklo
Ecopower start a
pilot project on
PV on rental
homes

and

Ecopower
website

Regional website

17/11/2023

POWER UF
project in Eeklo
Europese
prijs voor sociale
innovatie

wint

Eeklo pilot wins
European socia
innovation award

Ecopower
website

Regional website

1/12/2023

PowerUp maakt

energiefacturen

Eeklo pilot as

best practice in

Gemeente voor
de toekomst

Website and

magazine
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https://www.vvsg.be/kennis/praktijken/praktijkendatabank/sociale-energie-aandelen
https://www.hln.be/eeklo/stad-eeklo-energiearmoede-aanpakken-via-sociale-aandelen~a38e3eb1/?cb=df67ff80813cbd5d50f6f3dbb57e8776&auth_rd=1
https://www.hln.be/eeklo/stad-eeklo-energiearmoede-aanpakken-via-sociale-aandelen~a38e3eb1/?cb=df67ff80813cbd5d50f6f3dbb57e8776&auth_rd=1
https://www.vvsg.be/kennisitem/vvsg/in-lokaal-digitaal-zomer-2023-de-toekomst-de-sociale-kansen-van-de-klimaattransitie
https://www.gemeentevoordetoekomst.be/inspiratieboek
https://www.gemeentevoordetoekomst.be/inspiratieboek
https://www.ecopower.be/nieuws/power-up-project-in-eeklo-wint-europese-prijs-voor-sociale-innovatie
https://www.ecopower.be/nieuws/power-up-project-in-eeklo-wint-europese-prijs-voor-sociale-innovatie
https://www.gemeentevoordetoekomst.be/inspiratieboek
https://www.gemeentevoordetoekomst.be/inspiratieboek

m)? POWER UR.ocal communication materials

the inspirational
book for

sustainable loca
policy

13/03/2024 Social innovation Ecopower PowerPost Member journal
award for Power| member
Up Eeklo pilot magazin

mentioning the
social innovation
award

Website(s)

I nformation available in Eekl o0 <ity wabste, which lgas bedre wa
reorganized, with a dedicateanergy sectionenergy poverty sectin, and awebpageon POWER UP pilot.

In order to make digital communications more trustful and personal for residents and to ease the contact,
the City of Eeklo even created a dedicated emailldressand webpage which featured on all online and
offline communication items.

Inschrijven?
Geef je naam en telefoonnummer door aan Fien:

@ O, 04720632600 (0 powerup@eeklobe (1) eeklo be/powerup
Figure8 - trust-building through personal contact in Eeklo

At the beginning of the project, the website of the municipality of Eeklo had been revamped to host
information related to the social cooperative shares: ROWER UP online webpagef the pilot was
incorporated in the existing municipal website. Moreover, the abeweentioned communication with
landlords in Eeklo nurtured reflections about the PV related camnefit analysis model. The testing phase
led to several improvements of ta model, which was then published for free use on tlieopower website

in August 2024.
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https://cdn.nimbu.io/s/4tn7vz5/channelentries/izjq7bx/files/1710160051213/powerpost69_digitaal.pdf?t8he2vu
https://www.eeklo.be/energie
https://www.eeklo.be/energie
https://www.eeklo.be/eerste-hulp-bij-energieproblemen
https://www.eeklo.be/powerup
https://www.eeklo.be/powerup
https://www.ecopower.be/groene-stroom/onze-aanpak

W POWER UR.ocal communication materials
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Social media

Eeklo and Ecopower used their social media to share a large amount of content to recruit more
participants to the activities and share information about the project.

pres

POWER UP
Opstart sociale
energieaagdéi
Figure9 - Example of a Facet:ook post, encouraging usrs iél:—:lemish to join the pilot

The post was accompanied by a cdlb-action in Flemishsaying Thr ough t he Eur o
'POWER UP!" Eeklo wants to tackle energy poverty and ensure that everyone in Eeklo has access
to local affordablerenewable energy. That is why 100 shares of 250 euros are being lent to
vulnerable families for the cooperative wind turbine of Ecopower. Read all about it
on www.eeklo.be/opstarpowerup 6

Table3 d Summary of the scial media content from Eeklo and Ecopower

Date of post | Social Account Link to post
media

https://www.facebook.com/photo/?fbid=58176982
22/11/2022 | Facebook| @eeklo 3958924&set=a.474955687973672
https://www.facebook.com/eeklo/posts/pfbidOavrD
cMnjWPDyN8jQ5Gak268ybMMWoa4UsGqE2fSJ
15/02/2023 | Facebook | @eeklo VHQ2RjegFTZabsUBNVW2SKI
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http://www.eeklo.be/opstart-powerup?fbclid=IwZXh0bgNhZW0CMTAAAR1ug95poST2Rkj4RR2fTidbR6fgHvoW8XyGSP3we7Z3mPWgk3sBtpPpWIQ_aem_7It5myGN7bcy3tkFImrpgA

W POWER UR_ocal communication materials

https://www.facebook.com/wijkcentrumdekring/po

Wijkcentrum D€ sts/pibido2nAduoeNfwmWacCaChudvALpP19EC
15/02/2023 | Facebook | Kring kVkZ6tkyM5eeZrLNeimb6XyLEDb773HVhI
https://www.facebook.com/photo/?fbid=76796511
06/07/2023 | Facebook | @eeklo 672726&set=a.474955687973672
https://www.facebook.com/photo?fbid=84491609(
24/10/2023 | Facebook | @eeklo 977628&set=a.474955687973672

https://www.facebook.com/ecopower/posts/pfhid0
NsRVTksjgXrThxBATrviNB4s1qGvPhmjZFAsZMj
23/11/2023 | Facebook | @ecopower VgVeQaySjhMJILUUjLMCoxDI
https://www.facebook.com/ecopower/posts/pfbid0
2Zb3bUtHegz1PFtb7rETwx8ejxX4FQVhH TS TN}
23/10/2023 | Facebook | @ecopower NFRZDMxN3fH6BP4ZBFGVd2HI
https://www.linkedin.com/posts/ecopower
CV_eupowerupenergypovertyactivity
7152630544743165952
Fk6Y?utm_source=share&utm_medium=member,
01/03/2024 | LinkedIn | @ecopower desktop
https://www.linkedin.com/posts/ecopower
cv_proefprojectco%C3%B6peratieve
zonnepanelenop-activity- 7122289081794867201
T3NI?utm_source=share&utm_medium=member |
01/03/2024 | LinkedIn | @ecopower desktop
https://www.facebook.com/eeklo/photos/zon-in-
eeklo-zonnepanelenop-huurwoningenstadeeklo-
lanceertsamen met-

25/04/2024 | Facebook | @ eeklo burgerco/974555468013689/?_rdr

Events

In 2024, Ecopower participated in several thighrty events in the city and elsewhere to
disseminate and promote the pilot scheme in a targeted way to citizens, including the summer
feast at the Huysmanhoeve wind turbine organised by the citizen energypperative Volterra

(May 12th- agenda).

Due to the barriers encountered in the influx of new participants, an adapted communication
campaign (updated leaflets and posters, and a short promotion vidas)being prepared by
Ecopower and Eeklo and will be used to launch a second wave of promotion and dissemination
in the fall of 20242025.
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https://www.facebook.com/photo/?fbid=767965118672726&set=a.474955687973672
https://www.facebook.com/photo/?fbid=767965118672726&set=a.474955687973672
https://www.facebook.com/photo?fbid=844916090977628&set=a.474955687973672
https://www.facebook.com/photo?fbid=844916090977628&set=a.474955687973672
https://www.facebook.com/ecopower/posts/pfbid0NsRVTksjgXrTbxBATrvtNB4s1qGvPhmjZFAsZMpnLuVgVcQqySjhMJLuUjLMCoxDl
https://www.facebook.com/ecopower/posts/pfbid0NsRVTksjgXrTbxBATrvtNB4s1qGvPhmjZFAsZMpnLuVgVcQqySjhMJLuUjLMCoxDl
https://www.facebook.com/ecopower/posts/pfbid0NsRVTksjgXrTbxBATrvtNB4s1qGvPhmjZFAsZMpnLuVgVcQqySjhMJLuUjLMCoxDl
https://www.facebook.com/ecopower/posts/pfbid02Zb3bUtHegz1PFtb7rETwx8ejxX4FQVhHjTSTfNkndnFRZDMxN3fH6BP4ZBFGVd2Hl
https://www.facebook.com/ecopower/posts/pfbid02Zb3bUtHegz1PFtb7rETwx8ejxX4FQVhHjTSTfNkndnFRZDMxN3fH6BP4ZBFGVd2Hl
https://www.facebook.com/ecopower/posts/pfbid02Zb3bUtHegz1PFtb7rETwx8ejxX4FQVhHjTSTfNkndnFRZDMxN3fH6BP4ZBFGVd2Hl
https://www.linkedin.com/posts/ecopower-cv_eupowerup-energypoverty-activity-7152630544743165952-Fk6Y?utm_source=share&utm_medium=member_desktop
https://www.linkedin.com/posts/ecopower-cv_eupowerup-energypoverty-activity-7152630544743165952-Fk6Y?utm_source=share&utm_medium=member_desktop
https://www.linkedin.com/posts/ecopower-cv_eupowerup-energypoverty-activity-7152630544743165952-Fk6Y?utm_source=share&utm_medium=member_desktop
https://www.linkedin.com/posts/ecopower-cv_eupowerup-energypoverty-activity-7152630544743165952-Fk6Y?utm_source=share&utm_medium=member_desktop
https://www.linkedin.com/posts/ecopower-cv_eupowerup-energypoverty-activity-7152630544743165952-Fk6Y?utm_source=share&utm_medium=member_desktop
https://www.linkedin.com/posts/ecopower-cv_proefproject-co%C3%B6peratieve-zonnepanelen-op-activity-7122289081794867201-T3NI?utm_source=share&utm_medium=member_desktop
https://www.linkedin.com/posts/ecopower-cv_proefproject-co%C3%B6peratieve-zonnepanelen-op-activity-7122289081794867201-T3NI?utm_source=share&utm_medium=member_desktop
https://www.linkedin.com/posts/ecopower-cv_proefproject-co%C3%B6peratieve-zonnepanelen-op-activity-7122289081794867201-T3NI?utm_source=share&utm_medium=member_desktop
https://www.linkedin.com/posts/ecopower-cv_proefproject-co%C3%B6peratieve-zonnepanelen-op-activity-7122289081794867201-T3NI?utm_source=share&utm_medium=member_desktop
https://www.linkedin.com/posts/ecopower-cv_proefproject-co%C3%B6peratieve-zonnepanelen-op-activity-7122289081794867201-T3NI?utm_source=share&utm_medium=member_desktop
https://www.facebook.com/eeklo/photos/-zon-in-eeklo-zonnepanelen-op-huurwoningenstad-eeklo-lanceert-samen-met-burgerco/974555468013689/?_rdr
https://www.facebook.com/eeklo/photos/-zon-in-eeklo-zonnepanelen-op-huurwoningenstad-eeklo-lanceert-samen-met-burgerco/974555468013689/?_rdr
https://www.facebook.com/eeklo/photos/-zon-in-eeklo-zonnepanelen-op-huurwoningenstad-eeklo-lanceert-samen-met-burgerco/974555468013689/?_rdr
https://www.facebook.com/eeklo/photos/-zon-in-eeklo-zonnepanelen-op-huurwoningenstad-eeklo-lanceert-samen-met-burgerco/974555468013689/?_rdr
https://volterra.be/zonnewindfeest/
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Table4 ¢ Key local dissemination events at Eeklo

Type of activity Date Place Topic Organiser
Info session Powe

Info meetings 15/5/2023 Eeklo Up Eeklo + ligo
Info session Powe

Info meetings 22/5/2023 Eeklo Up Eeklo + ligo
Info session Powe

Info meetings 5/6/2023 Eeklo Up Eeklo + ligo
Info session Powe

Info meetings 12/6/23 Eeklo Up Eeklo + ligo
Summerfeast
energy community| Volterra +

Stand at event 12/5/2024 Eeklo Volterra Ecopower

Special interest channels

The clear identification of a target audience is the best prerequisite to deliver a message that
is being heard and followed. Within the POWER UP project, pilots started to use very specific
channels targeting a particular segment of the target audiencénelBelgian pilot is the best
example: With elderly people being often very much affected by energy poverty, the city of
Eeklo and Ecopower were mindful about reaching out to this group of residents. Through the
webpages of SeniorenNet, they managed to infm in a very targeted way.
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Figure10- Article about POWER UP and ways to participate on the platform SeniorenNet
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Republic)
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Target groups

9 Citizens with a special focus on:

o residential homeowners

o0 apartment building owners

o tenants of municipally owned buildings
1 City Council
1 Municipal Staff

Posters

Printed posters were displayed and distributed by the Czech pilot to inform about the scheme,
share energyefficient knowledge and invite to information sessions.

Figurel1-Poster displayed in Roznov to attract interested citizens to the new enesglgeme
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roznov.cz

:

ZDROJE ENERGIE

DNY ZEME

)
¢

Edukativni dopoledne
v méstském parku

3

Péteéni dopoledne
pro déti MS, ZS i vefejnost.

1.BIOMASA 2 ENERGIE PRILIVU 3.GEOTERMALNI 4. JADERNA
5.SOLARNI 6. UHELNA 7. VETRNA 8. VODNI

Th rojct et iy o e Fuogeon Urions Horon 2000
feseich v et ey e Gl agpesmaet o, 1133640

H

Figure12- Poster and quiz used before and during the Earth Day event in 2024 in Roznov

Table5 & Key posters produced and their messages for Roznov pilot

Date of display Main message

February 2023 Join the cacreation workshop on 2 Feb and 23 Feb 2023
March 2023 Meeting with citizens Energy prices

March 2023 Meeting with citizens Energy measures in Apartment Buildings
April 2023 Meeting with citizens Energy measures in Family Homes
November 2023 Meeting with citizens How to deal with energy after 2023
November 2023 Info event for citizens How to deal with energy afte2023

April 2024 The Earth Day public event
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Figure13- Stand in Roznov during an Earth Day event

Radio / video

R o Awpilot managed to be present in local TV stations, sharing the pilot activities and
recruiting participants.

—————

.“r
% -:_"%a A

Tk

MARTIN RAJTR, projektovy specialista, Prazské spolecenstvi obnovitelné energie
@3 ROZNOV POD RADHOSTEM

JAK NA ENERGIE PO ROCE 2023
2 e
AT,
Figurel14- Beskyd Televizé coverage of a POWER UP information event in January 2024
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Table6 0 Summary of video spots and TV coverage for Roznov pilot

Date of publication | Main message Place of distribution
26 January 2023 Info about series ofworkshops re energy TV Beskyd
savings

14 February 2023 TV coverage of the 1st workshop wif TV Beskyd
citizens, focused on house refits for low
income households

14 March 2023 TV coverage of the 2nd workshop witl TV Beskyd
citizens, topci: energy prices, invoicin
switching of suppliers

16 March 2023 Info about the last two meetings with TV Beskyd
citizens re energy savings/EE projects
apartment and family houses

30 March 2023 TV coverage of the 3rd workshop witl TV Beskyd
citizens (21 March 23), aimed ;
renovations of apartment buildings
18 April 2023 TV coverage of the 4th workshop with TV Beskyd
citizens (12 Apr 23), aimed at renovatiol
of family houses

Articles In media

The pilot managed to have an important presence in local mediais important to note that,

the city notbeing a formal partner in the project, some projeetelated press releases published

on official city channels do not include the required EU publicity elements. As a project partner,
SEMMO takes responsibility for ensuring visibility requirements are fimgdrticularly when
organising events in cooperation with the <c
and is exploring ways to feature releant information on their platforms in the future, where
appropriate.
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https://www.tvbeskyd.cz/ptame-se-besedy-na-tema-energie-a-uspory/
https://www.tvbeskyd.cz/mesto-usporadalo-besedu-o-moznostech-cerpani-dotaci-na-zatepleni-domu-pro-seniory-a-nizkoprijmove-domacnosti/
https://www.tvbeskyd.cz/v-roznove-se-lide-na-besede-dozvedeli-jak-se-vyznat-v-energiich/
https://www.tvbeskyd.cz/ptame-se-treti-beseda-na-tema-energii/
https://www.tvbeskyd.cz/obyvatele-bytovych-domu-besedovali-o-usporach-za-energie/
https://www.tvbeskyd.cz/na-dalsi-energeticke-besede-se-mluvilo-o-uspornych-opatrenich-v-rodinnych-domech/

The catalyst for social innovation in the energ
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Table7 8 Summary of articles related to the Czech pilot activities in local media

Date of | Title of article Key message | Source Type of
publication source
03/03/2023 Beseda natéma | Summary of | Roznov.c¥ City website

Jak se vyznat v second

ener gi 2 c h meeting with

v2ce neH |citzens,

lidi, 44/2023. within co-

creation
workshops
10/02/2023 Pozvanka na Join ourevent | https://www.meste Municipality
besedu pr zubri.cz/novinky/pozv | website

"Jak se vyznat v ankana-besedupro-

energi2ch obcanyjak-se-
vyznatv-energiich

03/03/2023 Beseda natéma | Press release | https://www.roznov.cz| City website

Jak se vyznat v about /cs/aktualne z-mesta

ener gi 2 c h meeting with | a-okoli/tiskove

v2ce neH |citizens zpravy/besedana-

lidi, 44/2023. tema-jak-se-vyznatv-
energiichprilakala
vice-nez-desitkulidi-
44-2023.html

7/3/23 Beseda natéma | Summary of | https://www.klubnovin| Information
Jak se vyznat v meeting with | aruzlin.cz/news/besed server of the
ener gi 2 c h|citizens a-na-tema-jak-se- Syndicate of
l'idem uHi vyznatv-energiich Journalists
informace prineslalidem- of the Zlin
uzitecneinformace/ | Region
16/03/2023 |Beseda v |Inviationto https://www.sos Local Action
pod Radho|anevent msk.cz/events/event/ | Group
besedav-roznove- website
pod-radhostem 3/
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https://www.roznov.cz/cs/aktualne-z-mesta-a-okoli/tiskove-zpravy/beseda-na-tema-jak-se-vyznat-v-energiich-prilakala-vice-nez-desitku-lidi-44-2023.html
https://www.mesto-zubri.cz/novinky/pozvanka-na-besedu-pro-obcany-jak-se-vyznat-v-energiich
https://www.mesto-zubri.cz/novinky/pozvanka-na-besedu-pro-obcany-jak-se-vyznat-v-energiich
https://www.mesto-zubri.cz/novinky/pozvanka-na-besedu-pro-obcany-jak-se-vyznat-v-energiich
https://www.mesto-zubri.cz/novinky/pozvanka-na-besedu-pro-obcany-jak-se-vyznat-v-energiich
https://www.mesto-zubri.cz/novinky/pozvanka-na-besedu-pro-obcany-jak-se-vyznat-v-energiich
https://www.roznov.cz/cs/aktualne-z-mesta-a-okoli/tiskove-zpravy/beseda-na-tema-jak-se-vyznat-v-energiich-prilakala-vice-nez-desitku-lidi-44-2023.html
https://www.roznov.cz/cs/aktualne-z-mesta-a-okoli/tiskove-zpravy/beseda-na-tema-jak-se-vyznat-v-energiich-prilakala-vice-nez-desitku-lidi-44-2023.html
https://www.roznov.cz/cs/aktualne-z-mesta-a-okoli/tiskove-zpravy/beseda-na-tema-jak-se-vyznat-v-energiich-prilakala-vice-nez-desitku-lidi-44-2023.html
https://www.roznov.cz/cs/aktualne-z-mesta-a-okoli/tiskove-zpravy/beseda-na-tema-jak-se-vyznat-v-energiich-prilakala-vice-nez-desitku-lidi-44-2023.html
https://www.roznov.cz/cs/aktualne-z-mesta-a-okoli/tiskove-zpravy/beseda-na-tema-jak-se-vyznat-v-energiich-prilakala-vice-nez-desitku-lidi-44-2023.html
https://www.roznov.cz/cs/aktualne-z-mesta-a-okoli/tiskove-zpravy/beseda-na-tema-jak-se-vyznat-v-energiich-prilakala-vice-nez-desitku-lidi-44-2023.html
https://www.roznov.cz/cs/aktualne-z-mesta-a-okoli/tiskove-zpravy/beseda-na-tema-jak-se-vyznat-v-energiich-prilakala-vice-nez-desitku-lidi-44-2023.html
https://www.roznov.cz/cs/aktualne-z-mesta-a-okoli/tiskove-zpravy/beseda-na-tema-jak-se-vyznat-v-energiich-prilakala-vice-nez-desitku-lidi-44-2023.html
https://www.klubnovinaruzlin.cz/news/beseda-na-tema-jak-se-vyznat-v-energiich-prinesla-lidem-uzitecne-informace/
https://www.klubnovinaruzlin.cz/news/beseda-na-tema-jak-se-vyznat-v-energiich-prinesla-lidem-uzitecne-informace/
https://www.klubnovinaruzlin.cz/news/beseda-na-tema-jak-se-vyznat-v-energiich-prinesla-lidem-uzitecne-informace/
https://www.klubnovinaruzlin.cz/news/beseda-na-tema-jak-se-vyznat-v-energiich-prinesla-lidem-uzitecne-informace/
https://www.klubnovinaruzlin.cz/news/beseda-na-tema-jak-se-vyznat-v-energiich-prinesla-lidem-uzitecne-informace/
https://www.klubnovinaruzlin.cz/news/beseda-na-tema-jak-se-vyznat-v-energiich-prinesla-lidem-uzitecne-informace/
https://www.sos-msk.cz/events/event/beseda-v-roznove-pod-radhostem-3/
https://www.sos-msk.cz/events/event/beseda-v-roznove-pod-radhostem-3/
https://www.sos-msk.cz/events/event/beseda-v-roznove-pod-radhostem-3/
https://www.sos-msk.cz/events/event/beseda-v-roznove-pod-radhostem-3/
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27/3/23 Pozvanka na Invitation to https://www.meste Municipality
besedu "Energie v | an event zubri.cz/novinky/pozv | website
rodinnych domech" ankana-besedu

energie-v-rodinnych
domech

22/11/23 Jak na energie po | Invitationto https://knir.cz/akce/ja | Library
roce 20237 an event k-na-energie-po- webpage

roce-2023/

23/11/23 Jak na energie po | Invitationto https://www.roznov.cz| City website
roce 20237 an event /cs/aktualne z-mesta

a-okoli/novinky-z-
odboru-vyzvyl/jakna-
energie po-roce-
2023.html

11/12/23 Semi n§8s e |Shortnews https://semmo.cz/202 | SEMMO
Podpora item about 3/12/seminare web
energetické the 29 Nov semmo-podpora-
udr Hi t el n|23eventwith | energeticke
LeskTch alcitizensin udrzitelnostiv-
evropskych Ro An ov |ceskycha-
mnstech evropskychmestech/

10/4/2024 Dny Zemn |Invitetoan City of Ro|Municipality
RoHnovn event website

23/4/24 Energie v Invite to an Roznov.cz City website
rodinnych domech | event

23/04/2024 | BESEDA ENERGIE Invite to an Prostredni Becva Municipality
V RODINNYCH event website
DOMECH

29/04/2024 | POWER UP na report on the | SEMMO SEMMO
Dnech Zenevent web
RoHnovn p
RadhoGt nmn

715124 Dny Zemn |Reportonthe|Ci ty of R o|Municipality
RoHnovn blevent website
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https://www.mesto-zubri.cz/novinky/pozvanka-na-besedu-energie-v-rodinnych-domech
https://www.mesto-zubri.cz/novinky/pozvanka-na-besedu-energie-v-rodinnych-domech
https://www.mesto-zubri.cz/novinky/pozvanka-na-besedu-energie-v-rodinnych-domech
https://www.mesto-zubri.cz/novinky/pozvanka-na-besedu-energie-v-rodinnych-domech
https://www.mesto-zubri.cz/novinky/pozvanka-na-besedu-energie-v-rodinnych-domech
https://knir.cz/akce/jak-na-energie-po-roce-2023/
https://knir.cz/akce/jak-na-energie-po-roce-2023/
https://knir.cz/akce/jak-na-energie-po-roce-2023/
https://www.roznov.cz/cs/aktualne-z-mesta-a-okoli/novinky-z-odboru-vyzvy/jak-na-energie-po-roce-2023.html
https://www.roznov.cz/cs/aktualne-z-mesta-a-okoli/novinky-z-odboru-vyzvy/jak-na-energie-po-roce-2023.html
https://www.roznov.cz/cs/aktualne-z-mesta-a-okoli/novinky-z-odboru-vyzvy/jak-na-energie-po-roce-2023.html
https://www.roznov.cz/cs/aktualne-z-mesta-a-okoli/novinky-z-odboru-vyzvy/jak-na-energie-po-roce-2023.html
https://www.roznov.cz/cs/aktualne-z-mesta-a-okoli/novinky-z-odboru-vyzvy/jak-na-energie-po-roce-2023.html
https://www.roznov.cz/cs/aktualne-z-mesta-a-okoli/novinky-z-odboru-vyzvy/jak-na-energie-po-roce-2023.html
https://semmo.cz/2023/12/seminare-semmo-podpora-energeticke-udrzitelnosti-v-ceskych-a-evropskych-mestech/
https://semmo.cz/2023/12/seminare-semmo-podpora-energeticke-udrzitelnosti-v-ceskych-a-evropskych-mestech/
https://semmo.cz/2023/12/seminare-semmo-podpora-energeticke-udrzitelnosti-v-ceskych-a-evropskych-mestech/
https://semmo.cz/2023/12/seminare-semmo-podpora-energeticke-udrzitelnosti-v-ceskych-a-evropskych-mestech/
https://semmo.cz/2023/12/seminare-semmo-podpora-energeticke-udrzitelnosti-v-ceskych-a-evropskych-mestech/
https://semmo.cz/2023/12/seminare-semmo-podpora-energeticke-udrzitelnosti-v-ceskych-a-evropskych-mestech/
https://semmo.cz/2023/12/seminare-semmo-podpora-energeticke-udrzitelnosti-v-ceskych-a-evropskych-mestech/
https://www.roznov.cz/cs/aktualne-z-mesta-a-okoli/tiskove-zpravy/dny-zeme-v-roznove.html
https://www.roznov.cz/redakce/index.php?rok=&mesic=&den=&lanG=cs&detail=43171&subakce=events&xuser=
https://www.prostrednibecva.cz/aktuality/besedaenergie-v-rodinnych-domech
https://semmo.cz/2024/04/power-up-na-dnech-zeme-v-roznove-pod-radhostem/
https://www.roznov.cz/cs/aktualne-z-mesta-a-okoli/tiskove-zpravy/dny-zeme-v-roznove-byly-plne-aktivit-a-vzdelavacich-akci.html
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aktivit a
vzdnl 8§vac

20/8/24 Cesta za dobrou Report on the | SEMMO SEMMO
praxi: komunitni event web
projekty v Lipsku a
okoli

16/10/2024 |Ro Hnov po|Pressrelease|Ci t y of R o|Municipality

Radho Gt n njabout SEMMO website
roz Gi $uj el meetingwith SEMMO
Energoporadny: citizens web

Novy web nabizi
poradenstvi a
nastroje pro
efektivn?

energie
27/10/2024 |RoHnov r o|Pressrelease|Val aGs k1 d|Local
sl uHby about newspaper

Energoporadny, meeting with
rady najdou citizens
zajemci na novém
webu

Website(s)

Easyaccess advice is being brought to the citizens of Roznov vialedicated websitethat

serves as daigital one-stop-shop of the municipality. It informs about energy consultation
services offered by the City of RoHnov to r
available subsidy funding, and examples of good practices.
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https://semmo.cz/2024/08/cesta-za-dobrou-praxi-komunitni-projekty-v-lipsku-a-okoli/
https://www.roznov.cz/cs/aktualne-z-mesta-a-okoli/tiskove-zpravy/roznov-pod-radhostem-rozsiruje-sluzby-energoporadny-novy-web-nabizi-poradenstvi-a-nastroje-pro-efektivni-vyuzivani-energie.html
https://semmo.cz/2024/10/roznov-pod-radhostem-rozsiruje-sluzby-energoporadny/
https://valassky.denik.cz/podnikani/roznov-pod-radhostem-energoporadna-energie-uspory-web.html
https://energoporadnaroznov.cz/

DQ/\EIQJ? POWER UR.ocal communication materials

The catalyst for social inmovation ir

&Mm‘-ﬁ- f)gzdn::dhoétém Dom  Siuiby Kontakty @ o

Zménte svuj pristup
nergiivRoznové

Uspory
Prak

Energeticka poradna
meésta RoZnov pod

jan.cieslar@roznov.c

¥mmo Rozcestnik Odebirejte novinky

Roznov Demd Z energoporadny

Energetické uspory

=
Vyuétovani energii
Qchrana ovzdusi

Vzorové projekty

Kontakty

Tento projekt ziskal finanéni podporu z programu Evropské unke pro vyzkum a
inavace Horizont 2020 na 23Kiacé grantové dohody £, 101033940,

Figure15-The digital onestop-shop of the municipality of Roznov pod Radhostem

Social media

The Czech pilot used social media to disseminate the different activities and events and engage
with vulnerable households.
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R Roznov pod Radhostém - mésto a créé un événement.

e Amin-Q

%
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1.10.28.10. 2024 » 9.00—-13.00h
parkoviété za Spoleéenskym domem

Roznov

Mar., 8 oct. 3 09:00

Tridis spravné? Prijd se presvédcit na vlastni oci
RozZnov pod Radhostém

1 participant
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Interreg

Excdxom

7 Ga m'intéresse

Figure16- Event post on the Facebook account & o H rtaoemgage energy poor households
and inhabitants of the pilot area

Table8 & Social media posts fdR 0 Fvn o

Date of post | Social media] Account | Link to post
https://www.facebook.com/mesto.roznovpodrad
hostem/photos/pb.100064537246174.

Mesto | 2207520000/6076609405694613/?type=3&locd

01/03/2023 Facebook Roznov | =cs_CZ
https://www.facebook.com/photo.php?fbid=771

TV 88497797902&set=pb.100047802765825.

05/03/2023 Facebook Beskyd | 2207520000&type=3

https://www.facebook.com/tvbeskyd/posts/pfbid
TV OHF2EYBLFzjCeY7fubT5ptESF2gbDUQ9xUi8H

05/03/2023 | Facebook Beskyd | P369miPfzgkrhu7kgFQfdQXFvI
https://www.facebook.com/mesto.roznovpodrad
hostem/photos/pb.100064537246174.

Mesto | 2207520000/6102690629753157/?type=3&locg

09/03/2023 Facebook Roznov | =cs CZ

Mesto https://lwww.facebook.com/mesto.roznovpodrad

20/03/2023 Facebook Roznov | hostem/photos/pb.100064537246174.
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https://www.facebook.com/mesto.roznovpodradhostem/photos/pb.100064537246174.-2207520000/6076609405694613/?type=3&locale=cs_CZ
https://www.facebook.com/mesto.roznovpodradhostem/photos/pb.100064537246174.-2207520000/6076609405694613/?type=3&locale=cs_CZ
https://www.facebook.com/mesto.roznovpodradhostem/photos/pb.100064537246174.-2207520000/6076609405694613/?type=3&locale=cs_CZ
https://www.facebook.com/mesto.roznovpodradhostem/photos/pb.100064537246174.-2207520000/6076609405694613/?type=3&locale=cs_CZ
https://www.facebook.com/photo.php?fbid=771388497797902&set=pb.100047802765825.-2207520000&type=3
https://www.facebook.com/photo.php?fbid=771388497797902&set=pb.100047802765825.-2207520000&type=3
https://www.facebook.com/photo.php?fbid=771388497797902&set=pb.100047802765825.-2207520000&type=3
https://www.facebook.com/tvbeskyd/posts/pfbid0HF2EyBLFzjCeY7fubT5ptESF2gbDUQ9xUi8PpvaP369miPfzgkrhu7kqFQfdQXFvl
https://www.facebook.com/tvbeskyd/posts/pfbid0HF2EyBLFzjCeY7fubT5ptESF2gbDUQ9xUi8PpvaP369miPfzgkrhu7kqFQfdQXFvl
https://www.facebook.com/tvbeskyd/posts/pfbid0HF2EyBLFzjCeY7fubT5ptESF2gbDUQ9xUi8PpvaP369miPfzgkrhu7kqFQfdQXFvl
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2207520000/6137824216239798/?type=3&locs
=cs CZ
https://www.facebook.com/tvbeskyd/posts/pfbid
TV 02BNigFD3Fvcbjabb2HmMfh5e65229sA3CEXyZ
26/03/2023 Facebook Beskyd | CcqTFrHtWJIfSQE9LwWSnhvABPT6wI
https://www.facebook.com/photo/?fbid=787069
TV 829563102&set=pb.100047802765825.
26/03/2023 Facebook Beskyd | 2207520000

Mesto | https://www.facebook.com/photo/?fbid=721713
28/11/2023 Facebook Roznov | 19989883&set=a.612583464236223
https://www.facebook.com/photo/?fbid=721713
Mesto 19989883&set=a.612583464236223&locale=cs
28/11/2023 Facebook Roznov | Z

https://www.facebook.com/tvbeskyd/posts/pfbid
TV 0t5WzoW3XvKV4grWPYschiQoTJsNMfCBbXZ
29/11/2023 Facebook Beskyd | 2hjeHeK6EaliYbqdJVXK5FRggAggl

Mesto https://www.facebook.com/reel/1568692273913
01/03/2024 Facebook Roznov | 70

Events

Roznov organised several events to reach out either to vulnerable households or to the general
public. The wider public has been addressed by pig@macking a big local event: during Earth
Day in April 2024, a POWER UP stand attracted residents of all @agesgreen setting. Visitors
could discover and talk about energy efficiency and options to benefit from local renewable
energy through serious games (quiz etc.).

Table9 & Local events for dissemination Rto Hn o v

Type of activity Date Place Topic Organiser
How to deal with| Ro Hn o v

Info meetings 29/11/23 Ro An o v|energy SEMMO
Energy Savings

Awareness event 26/04/2024 Ro Hn ov|and Renewables|Ci ty of
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https://www.facebook.com/tvbeskyd/posts/pfbid02BNiqFD3Fvcbj4bb2Hmfh5e65229sA3CEXyZCDCcqTFrHtWJf3QE9LwSnhvABPT6wl
https://www.facebook.com/tvbeskyd/posts/pfbid02BNiqFD3Fvcbj4bb2Hmfh5e65229sA3CEXyZCDCcqTFrHtWJf3QE9LwSnhvABPT6wl
https://www.facebook.com/tvbeskyd/posts/pfbid02BNiqFD3Fvcbj4bb2Hmfh5e65229sA3CEXyZCDCcqTFrHtWJf3QE9LwSnhvABPT6wl
https://www.facebook.com/photo/?fbid=787069829563102&set=pb.100047802765825.-2207520000
https://www.facebook.com/photo/?fbid=787069829563102&set=pb.100047802765825.-2207520000
https://www.facebook.com/photo/?fbid=787069829563102&set=pb.100047802765825.-2207520000
https://www.facebook.com/photo/?fbid=721713519989883&set=a.612583464236223&locale=cs_CZ
https://www.facebook.com/photo/?fbid=721713519989883&set=a.612583464236223&locale=cs_CZ
https://www.facebook.com/photo/?fbid=721713519989883&set=a.612583464236223&locale=cs_CZ
https://www.facebook.com/tvbeskyd/posts/pfbid0t5WzoW3XvKV4grWPYschiQoTJsNMfCBbXZUu2hjeHeK6Ea1iYbqdJVXK5FRgqAggl
https://www.facebook.com/tvbeskyd/posts/pfbid0t5WzoW3XvKV4grWPYschiQoTJsNMfCBbXZUu2hjeHeK6Ea1iYbqdJVXK5FRgqAggl
https://www.facebook.com/tvbeskyd/posts/pfbid0t5WzoW3XvKV4grWPYschiQoTJsNMfCBbXZUu2hjeHeK6Ea1iYbqdJVXK5FRgqAggl
https://www.facebook.com/reel/1568692273913270
https://www.facebook.com/reel/1568692273913270
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Local communication
materials by UCSA (Italy)
and its municipalities
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Target groups

Residents from selected apartment buildings

Families in energy poverty situation

Students and parents related to the selected local schools

Local associations and neprofit stakeholders (such as CARITAS)
Representatives of UCSAOGs Municipalities

To o To To Ix

primary electrical cabin areas
A Other citizens and local SMEs

Posters, leaflets, letters and roll ups

The Italian municipalities of UCSA together with the Sustainability Energy Agency AESS
designed material including leaflets, flyers as well as targeted invitation letters to engage
energy poor households and inhabitants of the municipalities of San Giusepgsuviano and

Palma Campania.

PALMA CAMPANIA

SAN GIUSEPPE VESUVIANO

EINCONTRI PERUNACOMUNITA ENERGETICA 3 INCONTRI PER UNA COMUNITA ENERGETICA

INCONTRO #1 INCONTRO #1
Part E'CFP_S all ’frncontr 0 per S8pere come creare "”5"_5":“9 una oom_unité Partecipa allincontro per sapere come creare insieme una comunita
energetica rinnovabile nell'area vesuviana, condividere energia e energetica rinnovabile nell'area vesuviana, condividere energia e
risparmiare in bolletta! risparmiare in bollettal
00 B
PALMA CAMPANIA SAN GIUSEPPE VESUVIANO
Sala Teatrale Comunale, Via Municipio 74 O o Sala Consiliare, Piazza Elena d’Aosta 1 IS
Per info UCSA Par Info UCSA
05.10.2023 ore 18:00 081/8285505 03.10.2023 ore 18:00 081/8285305
co ~ A oo
L ko rnietsenen o Ecopower - ppas Mersweesen % peopowar
s 5 e
"wWesa % wces pbbie
AESS AESS
D il EJ L —
H 2020 d - ez arch a

Figure17 - Posters 70x100 for a workshop informing about the pilot scheme (one poster for
Palma Campania, one for San Giuseppe)
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PALMA CAMPANIA

SAN GIUSEPPE VESUVIIANG

EINCONTRI PER UNA COMUNITA ENERGETICA 3 INCONTRI PER UNA COMUNITA ENERGETICA

INCONTRO #1 Partecipa agli incontri per sapere come creare insieme una
Partecipa allincontro per sapere come creare insieme una comunita comunita energetica rinnovabile neil'area vesuviana, condividere
energetica rinnovabile nellarea vesuviana, condividere energia e energia e risparmiare in balletta!
risparmiare in bolletta!

enE INCONTRO #1_05.10.2023 ORE 18
SAN G'USEPPE VESUVIANO g PALMA CAMPANIA - SALA TEATRALE COMUNALE, VIA MUNICIPIO 74
Sala Consiliare, Piazza Elena d'Aosta 1 oL Cosa sono le CER - C i geti i iliz

Per info UCSA

03.10.2023 ore 18:00 081/8285305 INCONTRO #2_12.10.2023 ORE 18

PALMA CAMPANIA - SALA TEATRALE COMUNALE, VIA MUNICIPIO 74
Che tipa di GER per l'area vesuviana?

» | 4 [ T 3.3 Eoopowar INCONTRO #3_07.11.2023 ORE 18

ol = } = . SAN GIUSEPPE VESUVIANO - SALA CONSILIARE, PIAZZA ELENA D'AOSTA 1
Partecipo anch'io! Raccolta delle manifestazioni di interesse

¥mio 4SINLOC

EnE

II_ESS:-}

Porinfo UCSA %
081/6285305 o

== Vo, AESS §

Unisn's Harizon 2020 ressarch and
ELPES

+ har racemed funding frem the Eur
gran unes 1t agresment No, 101

Figure 18 - Leaflets 50x70 for workshops in Palma Campania and San Giuseppe informing
about the pilot scheme

Figure19- Display of posters and leaflets in the municipal area.
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‘Comune di San Giuseppe Vesuviano

Citta Metrapolitana di Napoli
C AP 80047 - Piazza Elena dAosta, 1 COMUNE c?ual m:mnw‘li'm':‘: QNEEE‘G‘ MPANIA
Fi 4 J 1l 7121
Codice Fiscale 4002690652 P.IVA 01549271219 Via Municipio, 74 - piva 01245471212 ; codice fiscale 00622700631
e - pec
Gentile cittadinola,
Gentile cittadinola,

Il Comune di San Giuseppe Vesuviano, in quanto parte dell'Ufficio Comune di Sosten

Ambientale - U.C.S.A., partecipa al Progetto finanziato dall Unione Eurapea denominato WER Il Comune di Palma Campania, in quanto parte dellUfficio Comune di Sostenibilta Ambientale —
UP: The catalyst for social innovation in the energy markst”. Questo progetio mira a sviluppars U.CSA. partecipa al Progetto finanziato dalUnicne Europea denominato “POWER UP: The
ed incrementare azioni volte alla riduzione e al contrasto della poverta energetica, e costituisce catalyst for social innovation in the energy market”. Questo progetto mira a sviluppare ed

un‘importante opportunita per i nostri teritori crementare azioni volte alla riduzione e al conlrasto della poverta energetica, e costituisce

un'importante apportunita per i nostr teritori.

Cosa prevede il progetto?

Il Progetto europeo POWER UP si fonda sulldea che e di la i Cosa prevede il progetto?
di energia da fonti rinnovabili si possano anche apportare benefici economici, sociali ed ambientali 1l Progetto europeo POWER UP si fonda suifidea che pr o ia
ai territori e, in particolare, alle famiglie piis vulnerabili. Proprio a quests ultime i rivolge il pragetto, di energia da fontl rinnovabili si possano anche apportare benefici economic, sociali ed ambientali

sétrverna I ko coinvolgimanio dirsttn In parcorsl di pariacipazions basal suils colshararione  In ai territori e, in particolare, alle famiglie pici vulnerabili. Proprio a queste ultime si rivalge il progetto,
co-progettazione di soluzioni tecniche ed economiche per aiutarle nellafirontare lattuale crisi attraverso il loro coinvolgimento dirstio in percorsi di partecipazions basati sulla collaborazione & la
energetica e alto costo delle formiture. L'obiettivo & creare insieme alle famiglie, delle Gomunita

co-progetiazione di soluzioni tecniche ed economiche per aiutarle nell'affrontare I'attuale crisi
Energetiche Rinnovabili (C.E.R.) che possano apportare un beneficio economico costante &

energetica @ |'alto costo delle forniture. L'obiettivo & creare insieme alle famiglie, delle Comunita

duraturo a favore di tali famiglie, aiutandole e sostenendole in una migliore gestione delle risorse Enargatiche Rinnovablll (CER) cha possana spportara un baneficlo sconomico costarts @
energetiche. duraluro a favare di tali famiglie, aiutandole e sostenendole in una migliore gestione delle risorse
energatiche.

Nell'area dei Comuni che fanna parte dell'U.C.S.A, il progetto partira con due sperimej
quello di San Giuseppe Vesuviano ¢ Paima Campania. Nel Comune di San
Vesuviano sono statl selezionati 3 edifil, in uno dei quall Le risiede, come strutture di
Dopo la prima fase di contatto & L con le [BW“Q\IQ
che vorranno partecipare, a quella di co-creazione del progetto finalizzato alla definizione di un
modello di auto produzione di energia innovabile per una maggiore indipendenza ed efficienza

Nell'area dei Comuni che fanno parte dell'U.C.S.A, il progetto partira con dus Spe
quello di San Giuseppe Vesuviano @ Palma Campania. Nel Comuna di Palma
stali selezionati 3 edifici, in uno dei quali Lei risiede, come strutture di partenza. Dopo la prima fase
di contatto e lllustrazione degli obiettivi del progetto, si passera pol, con le famigli
partecipare, a quella di co-creazione del progetto finalizzato alla definizione di un modello

energetica. produzione di energia rinnovabile per una maggiere indipendenza ed efficienza. tica.
Gli incontri ) Gli incontri
Nei comuni di Palma Campania e San Gil iano saranno realizzali 10p (in Nei comuni di Palma Campania e San Giuseppe Vesuviano saranno realizzaii due workshop (in
allegato i volantini con le date), che si mmwrm"rm di 3 incontri cos arlicolati: allegato i volantini con le date), che si comporranno di 3 incontri cosi articolali:
* INCONTRO #1: divulgazione del progetto POWER UP, primo avvicinamento al tema CER + INCONTRO #1: divuigazione del progetto POWER UP, primo awvicinamento al tema GER
1 1
This project has received funding from the European Union's Horizon 2020 This praject has received funding from the European Union's Horizan 2020
research and innovation program under Grant agreement No. 101033940 research and innavation program under Grant agreement Na. 101033940
The catalyst for the energy mark The catalyst for social innc nthe energy
Gentile Assessore, [Gentile cittadino,
con la presente le vogliamo presentare il Progetto POWER UP: The catalyst for social con la presente le vogliamo presentare il Progetto POWER UP: The catalyst for social
innovation in the energy market che mira a sviluppare ed i azioni di mi e innovation in the energy market che mira a sviluppare ed i azioni di mitigazione e
di contrasto alla povertd energetica, con la speranza che possa essere di suo interesse di contrasto alla poverta energefica, con la speranza che possa essere di suo interesse
partecipare a quello che crediamo possa essere un'impertante opportunita per i nostri territori partecipare a quello che crediamo possa essere un‘importante opportunita per i nostri territori
Perché un progetto sulla poverta Cosa prevede il progetto?

. 1l Progatio europeo Power Up si fonda sulidea che e di Ia produzione di
energet|ca? energia da fonl rinnovabili si possa anche apportare benefici economici, sociali ed ambientali al
teritor &, in particolare, alle famiglie pit vulnerabili. Proprio a queste ultime i rivolge i progetto

Sono circa 50 milioni gli europei che vivono situazioni di poverta energetica; un numero che, atiraverso un coinvolgimento diretto, intende attivare percorsi partecipativi, basati sulla

preoccupante che richiede soluzioni innovative stringenti ed urgenti. collaborazione e la co-progettazione di soluzioni alla erisi energetica

Il progetto POWER UP siinserisce in questo scenario con l'obiettive di promuovere l'emergere di

attori che diventino i p isti del mercato ico locale e che i l'emergere dei Nell'area Campania di UCSA, saranno realizzati dei workshop con la cittadinanza. In particolare,

bisogni di famiglie, cittadine e cittadini che vivone situazioni di vulnerabilitd economica e di sono state selezionate due aree localizzate nei comuni di San Giuseppe Vesuviano e Palma

poverta energefica, attraverso un loro coinvolgi diretto nella ione di nuovi Campania. In ciascuna di queste aree sono stati selezionati 3 edifici di edilizia popolare come

modelli di governance di produzione e gestione di energia da fonti rinnovabili. luoghi di partenza. Dopo la prima fase di engagement e condivisione degli obietiivi di progetto

con le famiglie coinvolte, si passera al processo di co-creazione finalizzato alla definizione di un

. . . T T modello di produzione di energia rinnovabile che sia garanzia di una maggiore efficienza

Chi sono i destinatari diretti di POWER UP? rargsticn per iadin o o sttadine

Il Progetto europeo Power Up si fonda sullidea che p o dif la produzione di . :
energia da fonti rinnovabili si possa anche apportare benefici economici, sociali ed ambientali ai Il Workshop nell'area di UCSA

tertitori e, in particolare, alle famiglie piu vulnerabili. Proprio a queste ultime si rivolge il progetto
che, attraverso un coinvolgimento diretto, intende attivare percorsi partecipativi, basati sulla
collaborazione e la co-progettazione di soluzioni alla crisi energetica.

Nei comuni di Palma Campania & San Giuseppe Vesuviano saranno realizzati due workshop
(in allegate i volantini con le date), che si comporranna di 3 incontri cosi suddivisi

INCONTRO #1: divulgazione del progetio POWER UP. presentazione della iniziativa di CER
del Comune, e azioni di risparmio energetico — la gestione dellenergia a casa

In quali citta e paesi si sviluppa il proget

1l Progstto & coordinato da Energy Cities, un'associazione che riunisce i di 2 INCONTRO #2 divulgazione del progetto POWER UP. presentazione della inziativa
; e - - e 5 3 del Comune, e azioni di risparmio energetico — ballete & merca.

locali provenienti da 30 paesi dell Unione Europea, coinvolti nella transizione energetica

I progetti pilota saranno sperimentali e implementati in sei paesi europei- Eeklo (Belgio), Heerlen 3 INCONTRO #3: presentazione del portale di offerte Lucs & Gas & dello Sportello

(Paesi Bassi), Valencia (Spagna) e Skopje (Macedonia del Nord), nonché nellarea campana di
UCSA (talia) e Roznov pod Radhostém, nella Repubblica Ceca. Per quel che riguarda il territorio
italiano, la sperimentazione coinvolge Iarea Campania di UCSA. In particolareysono state Lobiettivo del workshop, oftre ad essers di tipo operativo, consiste. non Solo_in una

Figure20 -Invitation letters to join the energy community weraddressedto citizens and city
councillors as of 2023

Consumatore, e raccolta delle manifestazioni per aderire alla CER Comunale
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The invitation letters were either handlelivered or placed directly in the mailboxes of the
buildings where the people we had previously identified as the 'target group' lived, ensuring
they effectively reached the intended recipients.

Figure22 - Rollup created for the October 2023 events, displaying the titles of the meetings
and a summary of their topics.

Radio/Video

UCSA had not yet produced any radio or video content, as they were waiting for the official
establishment of the REC. Once it is formally constituted, they will proceed with the
development of these materials, which are planned for completion within thretfhalf of 2025.
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Articles in media

Pilot partners in the South of Italy went for press coverage in printed local and regional
newspaper s. UCSAOS pl anned | aunch of t he
journalists during a press conference and through personal emailing and was thereby
promoted via the local media (one example belowAll published articles for UCSA pilot are
availablehere.

QA fin » x ®
. (o webinar: Mandatory E-Invoicing
{iNapoli.it

WOME POUTICA ECONOMIA v CULTURA v  EVENTI TURSMO ESAPORI  SPORT  RUBRICWE v  PUBBLICITA

Comunita energetiche rinnovabili, [
presentazione del Progetto Power Up :
martedi 16 a San Giuseppe Vesuviano

B COMUNT .. =
ENERGET 7 =
RINNOVA B F=

2 e A

Figure23 - Publication in Gazzetta di Napoli on 12 Ap#024
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https://drive.google.com/drive/folders/10b376Uvh2nrFReSpbjpTGxicWv9rNl-q?usp=sharing
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Qcerca Retenewsza Menu =

Cronsca  Politica  Ufestyle  Sport  Attualiti  Eventi

Home = Attualita = Proy UP presentazions i Com in Giuseppe Vesuviano

Progetto POWER UP presentazione al Comune di San Giuseppe
Vesuviano

B =

§ POTREBBERD INTERESSART
Domna musre di mare: “Dimessa per
lombalgia, 3 aveva un cancro 3l quano.

X stadic’

OGETTARE UN FUTURO SOSTENIBILE
© CON LE COMUNITA' ENERGETICHE RINNGVABILIs Chisra perde la vita a 26 anni in un teribie
© ncxdere froctale
GONFERENZA STAMPA
in Cane scuniazo viva da adolescents sahvato

dauna volortana

163" Anniversario def Esercits Nallana 3
Napal

Rugani trovato positio alf akcool test:era
a3 guida defla 553 Maserat

on sanno che
ne auto per anziani
& quasi gratuita! (Scoprilo qui)

aninon sanno che Il chirurgo consigl
ione auto per anziani  questo ogni matti
gratuita pelle sembrera

==

24, alle ore 1100, presso la Sala Consiliare del Comune di San Giuseppe Vesuviano
POWER UP che

Figure24 - Article announcing a press conference around POWER UP, 15 April 2024

M Vesuviano

HOMEPAGE ~ ULTIMENOTIZIE  BANDI& CONCORS! BONUSZAIUTI  CRONACA POLTICA CULTURA  SPORT Q

San Giuseppe, Pélma, San @ennaro e
Striano:prima comunita energetica del
Vesuviano: i vantaggi

B iea. scansions, adeguat

Due giorni di meeting dei partner europei del Progetto POWER UP di UCSA per illustrare la prima comunits energetica del Vesuviano. T 16 ed
il 17 aprile 2024, presso il Comune di San Giuseppe Vesuviano, si & svolto il mesting europeo dei pariner di progetto denominate Pawer Up.
L'UCSA, 'Ufficio Comune per I3 Sostenibilits Ambientale, di cui fanno parte | Comuni di San Giuseppe Vesuviano (Ente capofila), Paima
Campania, San Gennaro Vesuviano e Striano, & partner di questo Progetto finanziato dall'Unione Europea nell'ambita del Programma

HORIZON 2020,

Figure25 - Article announcing the first energy community to come, 19 April 2024
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Figure26 - Article in La Provincia Online from 22 April 2024

Figure27 - Article in Metropolis published on 23 April 2024
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